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The NHS Long Term Plan

The 10 year strategy

Focusing on integration, 

prevention, empowering 

citizens and supporting our 

workforce to take 

advantage of technology.

No health and care 

system on the planet can 

cope with the rising 

demand and the 

shortage of staff by 

simply reacting.



4 Guiding Principles





•Reduce the burden on our workforce, so they can focus on delivering 
care;

Give people the tools to access information and services directly, so they 
can best take charge of their own health and care;

•Ensure information about people’s health and care can be safely 
accessed, wherever it is needed;

Aid the improvement of safety across health and care systems; and

Improve health and care productivity with digital technology

Five missions 
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Digital First General Practice

 General practice has moved to remotely triaging all patient contacts (‘total triage’) enabled 

by telephone and online consultation systems.

 We have rapidly implemented online* and video consultation solutions to help reduce 

unnecessary footfall and protect both patients and staff.

 There has been greater use of digitally supported patient communication pathways 

supporting the remote monitoring and assessment of patients.

 General practice have innovated, developing collaborative models of care delivery, working 

at scale such as through virtual hubs.

 Digital platforms have been used to maintain communication within teams, support staff 

and facilitate collaborative working.

There is growing confidence from clinicians in the use of remote consultations. 88% of GPs say 

they would like to keep greater use of remote consultations (BMA survey, June 2020).

*By “online consultations” we mean a system that enables patients to contact their general practice online in a structured way, regarding 
the wide range of queries, requests and issues that patients usually need support with from their practice, eg administrative requests, 
clinical queries or condition management. 
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The NHS ‘Reset’



#FutureNHS
• Virtual collaboration across organisational boundaries

• An unprecedented global first. Over 100,000 working together right now

• Contains the world’s largest community of practice in data and analytics with over 
16,000 analysts alone on the ‘Covid-19 Data and Analytics Workspace’

To request access or if you have any questions, please email: england.covid19dataanalytics@nhs.net



What Good 

Looks Like
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Key initiatives

1. Integrated Care  
2. Primary Care at Scale
3. Health Inequalities and WDOH
4. Shared Care Records 
5. Upskilling workforce

1. Integrated Care Systems (ICS)
2. Primary Care Networks (PCN)
3. Population Health Management (PHM)
4. Local Health and Care Records (LHCREs)
5. Building a Digital Ready Workforce (BDRW)
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